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Case Study

Hywel John Surveys provides surveying expertise for important construction projects across South Wales. Their 
work means that they are constantly out of office and on site, raising the need for sturdy mobile phones that can 
provide high speed, high quality voice, and data connections no matter the location. 

Blend Telecom provided Hywel John Surveys with a fit for purpose mobile device - sturdy, efficient and perfect for 
field work. Blend also offered a tailored mobile phone plan with a dedicated account manager to help Hywel John 
Surveys take advantage of the best tariffs in the market and save money. 

Blend’s close partnerships with leading network providers meant that Hywel John Surveys were able to 
seamlessly make the switch from EE to O2 for better signal fit for field work. Billing is also made much easier 
through Blend’s bespoke online platform, which enables our customers to quickly access their mobile plan and 
understand their data usage to prevent any surprise fees. Bills are also addressed by a company name to make 
VAT claims easier and updates to expenses quicker. 

Hywel John Surveys – Mobiles

Project Specifications

Blend provided Hywel John Surveys 
with a fit for purpose mobile device 
perfect for their field work. The 
company was also helped by Blend 
to make the switch from EE to O2 
for better signal, as well as easy 
billing through Blend’s bespoke 
online platform.

Great knowledge and 
service, highly recommend 
using Blend Telecom
– HYWELL JOHN
PROPRIETOR

Cost savings

Voicemail to email

Pocket landlines

Rugged handsets Scheduling

Local account management 


